


WHO WE ARE:  

 
LAATS S.A. is a Ground service provider with more than 15 
years of experience. Based in Guatemala La Aurora 
International Airport, LAATS has grown to be the number 
one and industry leader due to ƛǘΩǎ total commitment to 
customer satisfaction and quality services, not to mention 
innovative services , better and well maintained equipment 
and the best dedicated and trained personnel.  
 



WHO WE ARE:  

 
We offer integrated services of aircraft ground handling for 
passenger and cargo aircrafts, Passenger services, Airport 
Security services, Airport Special services, Aircraft Interior 
and Exterior Cleaning, Personnel Outsourcing, Aircraft 
Dispatch and Aircraft Line and Base Maintenance all of 
them with an strong management team and complying with 
local and foreign requirements ; having IATA ISAGO 
compliance as ƛǘΩǎ main quality and operational standard. 
 
  First and only  ISAGO GSP provider in Central America. 



RAMP PAX OPS RAMP CARGO OPS 

FBO AVSEC SECURITY 

HANGAR MANTO AIRCRAFT DISPATCH PAX OPS 



    CHARTER OPS INTERIORS MAINTENANCE  

INTERIOR AESTHETICS EXTERIOR AESTHETICS 

GROUND SUPPORT EQUIPMENT SPECIAL SERVICES SCREENING 



 

 

OUR CERTIFICATES 



 

FIRST GROUND SERVICE PROVIDER CERTIFIED 
UNDER NEW REQUIRED ICAO CERTIFICATION 

RULES IN  GUATEMALA 

DGAC-DA 01-2002 

 



EXPLOITATION CERTIFICATE 



OPERATIVE CERTIFICATE UNDER RAC 119 & 
HABILITATIONS 



SAFETY AND QUALITY SERVICES  
The International Air Transport 
Association (IATA) awarded 
LAATS SA on May 2011, whit 
the IATA Safety Audit for 
Ground Operations (ISAGO) 
after a process that consisted 
in 11 months, we were the 
first and only Independent 
Service Provider in Central 
America, fourth in Latin 
American and Caribbean to be 
awarded with such Prestigious 
Certification 



Re newal ISAGO 2013 / 2015 



Å1st recertification, March 2013 
Å2nd recertification ,January 2015 
ÅFULL SCOPE COMPLIANCE WITH ISAGO 

http:// www.iata.org/whatwedo/safety/audit/isago/Pages/provider.aspx?providerid=225  

 

ÅORM Organization and Management 
ÅPAB Passenger and baggage handling 
ÅLOD Load control 
ÅHDL Handling 
ÅAGM Aircraft Ground Movement 
ÅCGM Cargo Management 
 
 ISAGO 

IATA Safety Audit for Ground Operations 

http://www.iata.org/whatwedo/safety/audit/isago/Pages/provider.aspx?providerid=225
http://www.iata.org/whatwedo/safety/audit/isago/Pages/provider.aspx?providerid=225


 

 

OUR CLIENTS 



OUR CLIENTS 
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Airline
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Special 
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X Ray 

Screenin

g
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American 

Airlines
B737-800 ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ

Interjet 

Airlines    

A320 

SuperJet 100 ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ

LAN Chile B767-300 ᾛ ᾛ ᾛ
MASS Air B767-300 ᾛ ᾛ ᾛ ᾛ

Florida West B767-300 ᾛ ᾛ ᾛ
LAN CO B767-300 ᾛ ᾛ ᾛ
ABSA B767-300 ᾛ ᾛ ᾛ
ABX B767-300 ᾛ
DHL B757-200F ᾛ

Aeromexico

EMB190 

EMB170 

EMB145  

B737-700

ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ

Delta Airlines
B757-200 

B737-700 ᾛ ᾛ

Sosa Airlines

Jetstream 32 

CRJ 200  

SAAB 340
ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ

TAG Airlines SAAB 340 ᾛ ᾛ ᾛ
Aerogaviotas ATR42-300 ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ

VECA 

Airlines
A319 ᾛ ᾛ ᾛ ᾛ ᾛ

Air Costa 

Rica
B737-300 ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ

Wingo E190 ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ



FORMER CLIENTS 
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Copa Airlines

EMB190    

B737-700 

B737-800
ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ

Mexicana de 

Aviación

A318        

A319        

A320
ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ

US Airways
A320        

A321 ᾛ ᾛ ᾛ ᾛ
Aerosucre B737-200F ᾛ ᾛ

Aerocaribean ATR42-300 ᾛ ᾛ ᾛ ᾛ
Mexicana 

Link
CRJ200 ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ

ATI
B767-200  

B767-300 ᾛ ᾛ
ATA B737-800 ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ

Maya Island 

Air
ATR72-500 ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ ᾛ

Iberia

A319        

A330        

A340
ᾛ

Spirit
A319/320/32

1 ᾛ
Avianca

A319/320/32

1  ATR42/72 ᾛ
United 

Airlines
B757-200 ᾛ ᾛ



ADDED VALUE 
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SAFETY AND QUALITY SERVICES   

INSURANCE 
USD 2 MILLONES 



CONTINUOUS 
IMPROVEMENT 

ÅISAGO members since 2011. 

ÅQuality system focused on the continuous improvement and the 

industry standards. 

ÅHighly trained Staff. 

ÅIATA Certified training program 

ÅCertified under RAC 111 and 17 of Local Civil Aviation Authority 

ÅCalibrated and approved Geiger counter (ionized radiation). 

ÅDosimetry services approved by local authorities. 

ÅOperators license approved by local authorities. 



AVSEC SECURITY SERVICES 



ÅThe Republic of Guatemala is govern by Laws and Rules. 

ÅGuatemala issued the Civil Aviation Law which is ruled by the Civil 

Aviation Rules. 

ÅUnder the Law and the Rule, the Civil Aviation Regulations (RACs) 

are stablished in order to regulate all different areas of the civil 

aviation activities. 

ÅLocal Civil Aviation Authority (DGAC) is the govern office designated 

to regulate civil aviation. 

 

AVIATION SECURITY RESUME 



ÅRAC 17 ά{ŜŎǳǊƛǘȅέ and RAC 111 ά!ŜǊƻƴŀǳǘƛŎŀƭ Technical 

Services hǊƎŀƴƛȊŀǘƛƻƴǎέ were issued in order to regulate 

Aviation Security (AVSEC ) procedures. 

 

 

AVIATION SECURITY RESUME 



¢ƘŜǊŜŦƻǊŜΧ 

AVSEC service 
provider must 

request 
certification under 

RAC 17 & 111 

AVSEC service 
provider is not 

allowed to bring 
services without 

certification 

DGAC certifies 
AVSEC providers 

Once AVSEC Service provider 
obtains certification from DGAC, 
services can be promoted and 

operated 



A closed circle is stablished to 
ensure safety and security 

AVSEC service 
provider must be 
certified under 
RAC 17 & 111 

Operating Airline 
must ensure 

before DGAC that 
service provider 

is certified 

DGAC certifies 
AVSEC providers DGAC 

Provider OA 



RAC 17 approval 

LAATS Certifications 



RAC 111 Certification & Habilitations 



ICAO INSTRUCTORS APPROVED! 



SERVICES 

ÅAircraft perimeter security 

ÅBAG security, from/to  aircraft  & sorting area 

ÅCargo security from /to  aircraft & Cargo facilities 



ΧSERVICES 

ÅFraud documents check 

ÅAircraft cargo compartment security 

ÅPAX door security, personnel entrance control  



ΧSERVICES 

ÅBoarding area & hand BAG security inspection 

ÅAircraft security cabin search 

ÅPAX security service at ticket counter 



ΧA few numbers 

ÅSince2011 we have serviced more than 500 transits, RONs, and FBOs in our 

Security Services. 

ÅMore than 65,000 Special Services, WHCH, UMNRs, Pax assistance etc. 

ÅMore then 1.5M BAG screened 



BAG Screening through X ray 
Systems  



ÅWe count with trained and certified scanner personnel. 

ÅWith our equipment and software we are available to 

perform the match between a specific BAG with their 

image among all operating airlines BAG. 

ÅLAATS is approved by Government to import & operate X 

ray Systems. 

X Ray system Operations 



ASTROPHYSICS Representation  



ÅLAATS have represented Astrophysics Inc. since 2011.  Astrophysics 

is a well known manufacturer of X Ray systems worldwide.  

ÅLAATS provides sales and technical support in Guatemala and 

Central America. 

SALES & TECH SUPPORT 



ÅSince 2014 LAATS has provided preventive and corrective  

maintenance 

TECH SUPPORT! 



According to your operational needs we can provide: 

ÅX Ray Inspection Systems, small and large dimensions, 

ÅTrained and Certified personnel 

X RAY SYSTEMS LEASE 


